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Dr Eric Brown presents the 
Registered Inspector Course. 
  
On the 12th and 13th of October 2009, Dr Brown will be presenting this 2 day Carpet 
Inspector Course for the benefit of those looking to learn the skills of carpet 
inspection and problem solving.  

 
Dr Eric Michael Brown 
Dr Eric Brown is the Chief Executive of Cleaning Research 

International, the official testing house for the WOOLSAFE approval 
program. He has an honours degree in Textile Chemistry, a Masters 
degree in Textile Technology, and a Doctorate in Textile Technology, 
all from the University of Leeds, and a Masters degree in Business 
Administration from the University of Bradford, Great Britain. 
 
From 1970 until 1987 he was employed by BTTG-WIRA, (formerly 
Wool Industries Research Association) where he was Head of Technical 
Services. At WIRA he was responsible for several laboratories 
concerned with the investigation of all aspects of textile performance 
from raw material to finished product, and including the laboratories of 

the British Carpet Technical Centre.  He also set up CAMRASO, the Cleaning and Maintenance 

Research and Services Organisation, of which he was Manager.   
 
Dr Brown has acted as a Consultant for a large number of organisations in connection with carpets and 
their cleaning.  He has also provided expert evidence in a number of court cases involving the 
performance or durability or cleanliness of carpets and the incidence of slips on smooth flooring 
surfaces. 
 
Dr Brown is the author of a number of textbooks and manuals for the building and floor cleaning 
industries and also “The Identification of Carpet Faults”, and “Diagnostic Techniques for the 
Investigation of Carpet Complaints”.  
 
For the cost of just $1650.00 including GST, this very comprehensive, no nonsense course, will cover 
all you need to know to develop the skills to identify problems, provide reports and solutions to a wide 
variety of cleaning and manufacturer related problems on all carpet types.  
 
The course also includes the chemical diagnostic testing that is required to determine the cause of many 
problems that manufacturers and consumers face. The cost includes all resources, lunches and 
refreshments, and of course instruction from the world’s leading authority on the subject of inspection 
and testing of carpet issues.  
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Registration Form 
 

Venue:  Twin Towns Services Club  
Gold Coast Australia. 

More information on venue and accommodations will be provided 
on receipt of your application. 

Date:       12th & 13th October 2009 
 

Business Name.   …………………………………….………………………………….. 
 
Names of attendees …………..…………………… …..……………………………….. 
 
……………………………….. ……………….. …………….…………………………     
 
…………………………………………………. ……………………………………… 
 
Post address…………………………………………………………...    pc…………… 
 
Email address ………………………………………………………..………………….  
 
Phone ( ……) ………………….……     Fax   ( ……) ………………..…………….… 
 
Amount being paid $                   .              [ ] M/C         [ ] Visa                [ ] cheque   
 
Credit card payment: card no. __ __ __ __    __ __ __ __    __ __ __ __    __ __ __ __ 
 
Name on card____________________________________  Expiry Date __ __ / __ __ 
 
Direct deposit is also available, please contact WoolSafe for details. 
office@woolsafe.com.au   

 

Fax back this form to (07) 5493 4491 with credit card 

payment, or, 

Post this form and cheque payment to WoolSafe Australia,  

P O Box 264, Wurtulla Qld 4575. 
 

For more information call Colin on 0408 9665 00 or go to  

www.woolsafe.com.au 

 

There is no extra exam fee. Competency is determined on the results of 
reports that you must write and submit within 30 days. 
 

Refund policy.  
If you cancel within 15 days of the event - no refund. 
If you cancel within 16 – 30 days of the event 50% refund. 
If you cancel more than 30 days prior to the event 75% refund. 
If WoolSafe cancels the event - full refund. 

The WoolSafe Registered 
Inspector Course is for 
experienced carpet technicians 
and carpet manufacturer 
representatives who are looking 
to develop their investigative 
skills in carpet related 
problems. 
 
Those who sit and pass this 
course are invited to join the 
existing Network of Woolsafe 
Registered Inspectors. 
 
Training course includes: 

• Specialist training in 
the investigation, 
identification and 
reporting of carpet 
related problems. 

• Specialist training in 
the chemical diagnostic 
testing of carpet related 
issues. 

• Lunch and 
refreshments. 

 

Course cost $1650.00 
inc GST per person. 
There is no added exam fee. 
 
Book early, Numbers will be 
limited. A deposit of $550.00 per 
person will be required to book 
your place. The balance to be paid 
at least 14 days prior to the event. 

 

The WoolSafe Registered 
Inspector Network.  
The Woolsafe Registered Inspector 
Network is exclusive and gives you 
many benefits including use of the 
WoolSafe Inspector logo and listing on 
the WoolSafe website, access to 
technical information, newsletters and 
more.  
For more information, contact  
Colin Nation on 0408 966 500  
Fax   07 5493 4491  
Email office@woolsafe.com.au  
Web             www.woolsafe.com.au 


