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Warning

This Index is subject to copyright.  No copying is permitted, save with the consent of the Carpet Institute of 

Australia Limited.

The law protects names registered in this Index.  Any use of a name registered herein without the permission 

of the registrant may be misleading or deceptive.  In that event, legal action may be taken against the 

unauthorised user.

Whilst all care is taken in the compilation of this document, no responsibility for errors and omissions  

can be taken.
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Introduction
The Index of Carpet Names is a voluntary industry scheme for registering names given to carpet qualities.   

The Index is a computer-based register and has been published since 1983. 

The Index system permits more than one name to be assigned to a particular carpet construction. Hence,  

a carpet construction may attract one or a greater number of names, depending upon the marketing practices 

of the individual Participant.  A carpet construction may therefore be known as several carpet qualities.

Purpose of the Index
The purpose of the Index is to:

n provide a convenient method of preventing duplication of carpet quality names in the Australasian  

carpet market;

n enable industry members to determine the supplier of a named carpet quality;

n provide a trade standard so that the practice of registering carpet quality names is a matter of course  

for the industry.

The Index serves as a means by which a company may show, in an evidentiary sense, that a carpet name, 

which it uses to market a particular quality, has been attributed to it.  

In addition, the Index serves to record the Australian Carpet Classification Scheme (ACCS) ratings for carpet 

constructions, which Licensees of that Scheme are required to warrant. 

Participation
The Index is open to any supplier to the Australian and New Zealand carpet market and is administered  

by the Carpet Institute of Australia. See Participant Application Form attached.  Enquiries regarding  

participation in the Index should be directed to the Carpet Institute of Australia Limited Ph: 1800 188 822,  

Email info@carpetoz.com.au or visit our website www.carpetinstitute.com.au

Updates
Subscribers to this service will receive an updated copy of the Index every six months.   

The Index is normally revised and published in April and November each year.

Key to Abbreviations 
Company Names

ABOVE LEFT Above Left

ACCESS Access International Distributors Pty Ltd

AFS Australian FloorStyle

AF SUPPLIES Australian Flooring Supplies

ARTISAN COLLECTIVE Artisan Collective

ARTISTIC FLOORING Artistic Flooring

BEAULIEU Beaulieu of Australia

BELGOTEX Belgotex Floorcoverings Pty Ltd

BREMWORTH Bremworth Limited

BRINTONS Brintons Pty Ltd

CARPET ONE Carpet One Australasia Ltd

CHAPARRAL Chaparral Carpet Mills Pty Ltd

CLASSIC Classic Flooring Australia

DESSO Desso – a Tarkett company

EC CARPETS  EC Carpets

ENVIRATILE Enviratile Pty Ltd

FELTEX Feltex Carpets Pty Ltd3
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GHA Godfrey Hirst Australia Pty Ltd

GIBBON Gibbon Group

HYCRAFT Hycraft Carpets Pty Ltd

ICON Icon Carpets Pty Ltd

INTERFACE Interface

KARNDEAN Karndean International Pty Ltd

LIFESTYLE Lifestyle Flooring Ltd

MOHAWK Mohawk Group

NOLAN GROUP Nolan.UDA Pty Ltd

ONTERA Ontera – a Milliken company

ORIENT Orient Carpets

QUEST Quest Carpet Manufacturers Pty Ltd

RC+D Rugs Carpet and Design Pty Ltd

SIGNATURE Signature Floorcoverings Pty Ltd

STANDARD CARPETS Standard Carpets Ind. LLC

STELLA  Stella Floorcoverings

SUPERTUFT Supertuft Pty Ltd

TANDUS Tandus – a Tarkett company

THE CARPET BARN The Carpet Barn (Hamilton) Ltd

TUFTMASTER Tuftmaster Carpets Pty Ltd

VICTORIA Victoria Carpets

WOOLS NZ Wools of New Zealand

NB Prior to 1984 no dates were recorded for entry in the Index.  

Australian Carpet Classification Scheme (ACCS) Gradings
The ACCS has a two label system where a carpet is graded for either Residential application or  

Contract/Commercial market application (and sometimes both).  The residential label features a six-star (6*) 

system.  The more stars the better durability and appearance retention properties of the graded carpet.   

The contract/commercial label has a four-star (4*) grading system.

Grades for Residential application:
Residential Light Duty RLD  1*

Residential Medium Duty RMD 2*

Residential Heavy Duty RHD1 3*

Residential Heavy Duty RHD2 4*

Residential Extra Heavy Duty REHD1 5*

Residential Extra Heavy Duty REHD2 6*

Grades for Contract/Commercial market application
Contract Light Duty CLD 1*

Contract Medium Duty CMD 2*

Contract Heavy Duty CHD 3*

Contract Extra Heavy Duty CEHD 4*

Stairs Rating
The stairs column in the Index indicates whether the carpet is suitable for use on stairs. However carpet 

installed on stairs is subject to severe wear which may result in a significantly shorter performance. 4
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ECS Level 4 (B)

Fitness for Purpose

Product Emissions

Raw Materials (Toxicity)

Manufacturing

 +

Greenhouse Gas Impact Management

Water Use Management

Social Accountability Reporting

ECS Level 4 (A)

Fitness for Purpose

Product Emissions

Raw Materials (Toxicity)

Manufacturing

 +

Product Stewardship

ECS Level 2

ECS Level 3

ECS Level 4

ECS Level 1

Fitness for purpose

Product emissions

ECS Level 2

Fitness for Purpose

Product Emissions

 +

Raw Materials (Toxicity)

ECS Level 3

Fitness for Purpose

Product Emissions 

Raw Materials (Toxicity)

 +

Manufacturing

ECS Level 4 (with 2 options)

ECS Level 1

ACCS Environmental Certification Scheme
To carry the ECS label a textile floor covering must have a current ACCS ‘durability and appearance 

retention’ grading and pass environmental performance criteria. In addition the licensee must comply  

with a Code of Practice for Environmental Management.

ECS awards 4 levels of certification, 3 of which are recognized by the Green Building Council  

of Australia’s Green Star rating Scheme, as follows:

ECS GBCA

Level 1 (entry level) None

Level 2 Level C recognition

Level 3 Level B recognition

Level 4 (with 2 options) Level A recognition

The performance criteria associated with each ECS certification level are:

Links

ACCS Technical Guidelines Version 1.2 and Running list of ECS certified 

textile floor coverings

www.carpetinstitute.com.au/environment/index.htm

Green Building Council of Australia Product Certification Schemes

www.gbca.org.au/green-star/materials-category/product-certification-

schemes/2933.htm5
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Participating Companies

The following companies are participants in the Index of Carpet Names.  Company names in the listings have 

been slightly abbreviated, where applicable, for the sake of convenience.

Company Telephone

Above Left 

Unit 9, McClure Road, 50 Lloyd Street, Kensington Vic 3031 (03) 9376 9680

Access International Distributors Pty Ltd 

Apt 413 / 60 Siddeley Street, Docklands Vic 3008 (03) 9614 8883

Artisan Collective 

31A Normanby Road, Mount Eden, Auckland New Zealand 1024 001164 9 3022499

Artistic Flooring 

Unit 17/160 Lytton Road, Bulimba Qld 4171 (07) 3890 7799

Australian FloorStyle 

2/43 Heathcote Road, Moorebank NSW 2170 (02) 9600 9249

Australian Flooring Supplies 

21 Computer Road, Yatala Qld 4207 (07) 3807 4422

Beaulieu of Australia 

PO Box 6160, Yatala DC Qld 4207 (07) 5540 6600

Belgotex Floorcoverings Pty Ltd 

Unit 17, 2-6 Focal Avenue, Coolum Beach Qld 4573 (07) 5415 1134

Bremworth Limited 

PO Box 97040, South Auckland Mail Centre (SAMC), Auckland, New Zealand 2241  0011 64 9 277 6000

Brintons Pty Ltd 

Unit 19, Level 1, 75 Lorimer Street, Docklands, Vic 3008 (03) 9676 3333

Carpet One Australiasia Limited 

Unit 3, 8 Ives Street, Murarrie Qld 4172 (07) 3725 8600

Chaparral Carpet Mills Pty Ltd 

45 Brunel Road, Seaford Vic 3198 (03) 9786 3000

Classic Flooring Australia 

85 McCoy Street, Myaree WA 6154 (08) 9434 4800 

DESSO – a Tarkett company 

Suite 1, Level 3, 3 Columbia Court, Baulkham Hills NSW 2153 1300 851 484

EC Carpets 

6 De Laine Ave, Edwardstown  SA 5039 (08) 8297 4333

Enviratile Pty Ltd 

L5 / 155 Wickham Terrace, Spring Hill Qld 4000 (07) 3832 0023

Feltex Carpets Pty Ltd 

PO Box 93, Geelong Vic 3220 (03) 5225 0222

Gibbon Group 

14 Moonbi Street, Brendale Qld 4500 (07) 3881 1777
6
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Godfrey Hirst Australia Pty Ltd 

PO Box 93, Geelong Vic 3220 (03) 5225 0222

Hycraft Carpets 

PO Box 93, Geelong Vic 3220 (03) 5225 0222

Icon Carpets Pty Ltd 

Unit 2, 159 York Street, Subiaco WA 6008  (08) 9381 1133

Interface 

101 Chalmers Street, Surry Hills NSW 2010 1800 804 361

Karndean International Pty Ltd 

PO Box 340, Ferntree Gully Vic 3156 (03) 9763 5588

Lifestyle Flooring Ltd  

PO Box 100070, N.S.M.C. Glenfield, Auckland, New Zealand 0745 0011 64 9 2766254

Mohawk Group 

PO Box 93, Geelong Vic 3220 (03) 5225 0222

Nolan Group 

3 Bradford Street, Alexandria NSW 2015 (02) 9669 3323

Ontera – a Milliken company 

PO Box 555, Wentworthville NSW 2145 (02) 8838 2500

Orient Carpets 

99A Waterloo Road, Lower Hutt, Wellington New Zealand 5010 0011 64 2139 6883

Quest Carpets 

43 – 55 Mark Anthony Drive, Dandenong South Vic 3175 (03) 9706 6795

Rugs Carpet and Design Pty Ltd 

Level 5, 313 Flinders Street, Melbourne Vic 3000  (03) 9428 6223

Signature Floorcoverings Pty Ltd  

13 Wurundjeri Drive Epping Vic 3076 (03) 9401 0888

Standard Carpets Ind. LLC 

PO Box 490014, Dubai Industrial Park, Saih Shuaib 2, Dubai 490014, UAE  0011 97 1 4554 7137

Stella Floorcoverings 

11 Belmont Avenue, Belmont WA 6104 (08) 9277 7177

Supertuft Pty Ltd 

PO Box 481, South Yarra Vic 3141 (03) 9427 8600

Tandus – a Tarkett company 

Unit 1, Level 3, 3 Columbia Court, Baulkham Hills NSW 2153 1300 851 484

The Carpet Barn (Hamilton) Ltd  

PO Box 10132, Te Rapa, Hamilton, New Zealand 3200 0011 64 7849 4807

Tuftmaster Carpets Pty Ltd 

5-7 Cope Street, Preston Vic 3072 (03) 8480 4000

Victoria Carpets 

PO Box 388, Dandenong Vic 3175 (03) 9794 5855

Wools of New Zealand 

PO Box 16819, Hornby, Christchurch New Zealand 8441 0011 64 3974 18057



Rules and Naming Conventions for Registration

Index Participants cannot register a name if it has already been registered by another Participant authorised by 
the Carpet Institute of Australia as a Participant.

Participants cannot register a name with a number before or after it, if a name without those numbers is 
already registered e.g. “Laser 240” is inadmissible if “Laser” is already registered to another Participant.

Participants cannot register a name, which is a variant of a currently registered name by reason of the addition 
or subtraction of prefixes, suffixes, the singular or the plural to an already registered name.

Names which describe a production process or which denote accepted industry descriptions of particular 
types of carpets e.g. WILTON, BERBER, TUFTED, ALL NATIONS, WOOL TUFTED etc; will not be registered 
unless the name is a registered trade mark.  The inclusion of a name in the Index is also taken to cover the 
same name combined with any usual prefix e.g. EXTRA, SUPER, EXTRA SUPER, and/or any similar suffix 
e.g. if “Laser” is registered to a Participant, then “Super Laser” cannot be registered to another Participant.  
However, an adjective, adverb or noun, which modifies a name will be permitted unless it is deemed by the 
Institute in its absolute discretion to be misleading or inappropriate.

If a retailer or retailers to whom a Participant has sold a carpet quality is using a name not registered in the 
Index, the Participant concerned must register any alternative names so used or seek for the use of those 
alternative names to be discontinued.

A name may only be registered where there is a product on the market at the time of application to register or 
where the Participant intends to market the carpet quality within 8 weeks following the date of application.

A Participant must not knowingly register a name, which may possess or attract a superior proprietary 
interest held by another company (such as trademark or similar protection). Where such a name is improperly 
registered in the Index, the Institute will upon notification move to alter the Index by removing or properly 
attributing the name. 

The Carpet Institute of Australia at its absolute discretion may refuse to register a name, which it deems to be 
sufficiently similar to a currently registered name.

The Carpet Institute of Australia may in its absolute discretion interpret these rules or any of them in any 
manner, which it believes to be reasonable and no right of appeal to any authority will be taken by a Participant.

How to become a Participant in the Index of Carpet Names

The Index is open to any supplier to the Australian and New Zealand carpet market and is administered by the 
Carpet Institute of Australia.  

A completed application form must be sent to the Executive Director of the Carpet Institute of Australia.  
Once approved, you will be asked to sign and return the Rules together with the joining fee. Names will  
not be registered prior to receipt of signed rules and payment.

Fees and charges

The system of fees and charges for the Index is as follows (Prices include GST). 

Joining fee (payable once only) 
      CIAL member $110.00
      Non members $150.00

Annual Administration Fee for each participant $60.00
Charge per name registered (CIAL member) $0.70
Charge per name registered (non- member) $1.40
*Fees and charges are levied once per year (November edition).
**The fees and charges may be subject to change without notice.
Index Folder (once only) $16.50
Single printed copy of the Index $49.00

The Index of Carpet Names is updated every April and November. 

Prior to each edition the participants are forwarded a current listing of all registered names. Amendments must 
be notified to the Carpet Institute by the specified deadline in order to be included in the update. If no advice is 
received the listing will appear as is.

In order to register or cancel a name(s) requests must be received in writing / email. Written confirmation of 
registration will be returned to you. 

Index of Carpet Names
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Participant Application Form

On behalf of ...............................................................................................................................................................

 (Company Name)

I hereby apply to become a Participant in the Index of Carpet Names and accept the Rules of participation  

in the Index.

Full Address of Company Office:

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

Postal Address of Company Office: 

...................................................................................................................................................................................

...................................................................................................................................................................................

Telephone:  ................................................................  Fax: ...................................................................................

Email:  ........................................................................  Website: ...........................................................................

Chief Executive:

Name:  .......................................................................  Title: .................................................................................

Contact for the Index:

Name:  .......................................................................  Position: ............................................................................

Signed: .......................................................................

Date:  .........................................................................

Return to: CIAL on Fax Australia  (03) 9804 5560 or email to: info@carpetoz.com.au

Carpet Institute of Australia Limited, ABN 11 006 829 303

PO Box 7172 St Kilda Rd, Melbourne, Vic 3004  Level 1, 493 St Kilda Rd, Melbourne, Vic, 3004
Telephone: +61 3 9804 5559  Fax: +61 3 9804 5560
Email: info@carpetoz.com.au  Website: www.carpetinstitute.com.au
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Subscription Order Form

Company: .................................................................................................................................................................

Delivery Address: ....................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

Telephone:  ................................................................. Fax: ...................................................................................

Email:  ......................................................................... Website: ...........................................................................

Index Recipient:

Name:  ........................................................................ Position: ...........................................................................

Index Folder (once only) $16.50

Single printed copy of the Index $49.00

Please tick:

Index Folder (once off payment) 

We would like updates every 6 months             

(*to stop updates simply return Index to CIAL)

Return to: CIAL on Fax Australia  (03) 9804 5560 or email to: info@carpetoz.com.au

Carpet Institute of Australia Limited, ABN 11 006 829 303

PO Box 7172 St Kilda Rd, Melbourne, Vic 3004  Level 1, 493 St Kilda Rd, Melbourne, Vic, 3004
Telephone: +61 3 9804 5559  Fax: +61 3 9804 5560
Email: info@carpetoz.com.au  Website: www.carpetinstitute.com.au
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Publication Order Form

Company: .................................................................................................................................................................

Delivery Address: ....................................................................................................................................................

...................................................................................................................................................................................

Telephone:  ................................................................. Fax: ...................................................................................

Carpet Institute of Australia Please tick (if you know)    Non-Member      Member

Title Non-Members Members Quantity

Index of Carpet Names (Updated in April & November) $49.00

Index of Carpet Names - Folder $16.50

Please specify if you would like automatic Index updates  
at $49.00 each (April & November) including a copy of any Yes, I would like updates   
recent free Carpet Institute publications. 
*If you wish to stop receiving updates simply return the No, I only want a single copy  
Index to the Carpet Institute.

Frequently Asked Questions on Testing to  
AS ISO 9239-1 for the Building Code of Australia FREE

The Pocket Guide to Buying Carpet FREE

Permanent Pile Reversal – Shading 0.77 0.40

Indoor Air Quality fact sheet FREE

Allergens in the Home fact sheet FREE

Acoustic Comfort fact sheet FREE

Light Reflectance fact sheet FREE

Fire Safety Regulations for Floor Coverings fact sheet FREE

Thermal Properties of Carpets FREE

Seam Peaking FREE

Carpet Product Knowledge Guide $200 FREE 
For the Retail and Commercial Markets 
(Format: navigable pdf document)

Carpet Institute Training Program $200 FREE 
DVD contains: 
1  Carpet Manufacturing 
2  Carpet Standards and Test Methods 
3  Environmental Issues in Carpet Manufacturing

** Please note: Prices include GST. Prices are subject to change without notice. Postage and handling may also apply depending on quantity ordered.

Office Use Only:

Date Posted  ............................................................... Invoice Date: ....................................................................

Total Amount:  ............................................................ Invoice No.: ......................................................................

Return to: CIAL on Fax Australia  (03) 9804 5560 or email to: info@carpetoz.com.au

Carpet Institute of Australia Limited, ABN 11 006 829 303

PO Box 7172 St Kilda Rd, Melbourne, Vic 3004  Level 1, 493 St Kilda Rd, Melbourne, Vic, 3004
Telephone: +61 3 9804 5559  Fax: +61 3 9804 5560
Email: info@carpetoz.com.au  Website: www.carpetinstitute.com.au 11


