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SIGN UP
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https://accs.carpetinstitute.com.au

Open the ACCS link:
Copy and paste the URL into your browser or click on the link directly. Suggested Browser:

Google Chrome

Registration (first-time users):
If it’s your first time using the ACCS portal, click on the "REGISTER" option to create a new account.

Step by step

https://accs.carpetinstitute.com.au/
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Sign Up:
Enter your first and last name, email, and password, then review and accept the Privacy Policy.

Click "Create Account" to complete your registration.

Step by step
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Confirmation Sign Up email:
You will receive a message: "Thank you for registering! A confirmation email has been sent to your inbox with further

instructions."

Please check your email to proceed.

Step by step
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Check your email:
You will receive an email with the subject "Welcome to ACCS"

Please click in the blue link to Confirm your email.

Step by step
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Request Access:
The link will redirected you to the Main Dashboard. You will select between two options:

1)  If you are already an ACCS Licensee, fill the form with your Phone and Company Name, and click the button "Request Access"

2) If you are not an ACCS Licensee, click the button "Apply to be an ACCS Licensee"

Step by step
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Confirmation Email - Access Request:
Our team will received your request and proceed with the access to your account.

You will received an email confirming that we received your request for Access, and one of our team members will be in

touch with you once we confirmed your account.

Also, you can check up the platform for any updates.

Step by step



SIGN IN



Step by step

1
Open the ACCS link:
Copy and paste the URL into your browser or click on the link directly.

2

Suggested Browser:
Google Chrome

Login:
Once a team member has contacted you or you've received a confirmation email, it means your account is now active.
Click on the "LOGIN" option to sign in and start your session.

https://accs.carpetinstitute.com.au

https://accs.carpetinstitute.com.au/
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Sign In:
Enter the email address that you register for the ACCS Platform, and type your password.

Click "Sign In" to enter in your account.

Step by step



DASHBOARD
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Main Dashboard:

Here, you will see an overview of your account, including registered users in your company, awarded carpets (active and

inactive), register companies, quick actions (export reports), carpets for grading at next meeting, and applications to review.

Use the left menu to access different sections like Carpets, Users, and Companies.

Step by step
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Informative Modules:

The Informative Modules provide key information related to your company's activities on the platform.

Registered Users: Shows all users of your company who have access to the platform.

Awarded Carpets: Information about the carpets that have been awarded.

Pending Applications: A list of carpet applications that are still under review.

Registered Companies: Displays the companies that are registered and associated with your user profile.

Step by step
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User Modules:

The User Modules provide details about your company's registrations and user activity.

User Registration: Displays all users in your company who have access to the platform. You can click 'View' to see their

details.

User Sign-In Log: Allows you to track users' access to the system and view their last sign-in on the platform.

Step by step
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Quick Actions:

In the Quick Actions module, you can download four reports related to your company:

All Users, All Companies, All Carpets, and All Carpet Names.

Clicking on any of these options will generate the report with the information of your company.

All Users and All Companies: The reports will download directly to your computer.

All Carpets and All Carpet Names: The reports will be sent via email due to their larger file size.

Step by step
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Applications Review:
The Applications Review Modules provide key information related to your company's ACCS applications.

Carpets for Grading at the Next Meeting: Displays carpets scheduled for evaluation at the upcoming panel meeting.

Applications to Review: Shows carpet applications that need further review or updates before proceeding to the panel

meeting.

To review the applications in these modules, go to Actions and click 'View'. This will redirect you to the carpet details and

specifications.

Step by step



CARPETS
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View All Carpets:
Here, you will see an overview of your registered carpets, including the office number, status (Awarded, Complete, Draft),

master carpet (if it's a clone/ copy), application date, awarded date, active/inactive status, and available actions.

To search for a label number or application, click on the magnifying glass icon and type the number:

To view an application, click "View."

If the application is a Draft, you can either delete it or complete it:

Step by step
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Add New Carpet:
Click the "Add New Carpet" button to start a new application.

Next, choose between "Create from Blank" to create a completely new product, or "Copy Existing Carpet" to copy/clone

an existing carpet with the same specifications.

Step by step
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General Information:
Fill out the General Information for your request.

Select the company, and select the request grading for Commercial and/or Residential.

Then, click the 'Next' button to proceed.

Step by step

Commercial Grading Options

Residential Grading Options
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Carpet Specification:
Complete all the required fields for the Carpet Specification.

Once finished, click the 'Next' button to continue.

Step by step

Select the fiber compositions of the carpet by clicking 'Add Field'.

Please ensure the total fiber composition equals 100% and enter

the filament (Micron/DPF).

Fiber Compositions

You can delete the fiber selecting the minus sign
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Test Report:
Complete all the required fields of the Application Form and Test Report.

Once finished, click the 'Next' button to continue.

Step by step



Hexapod Details:
Complete all the required fields for the Hexapod Details.

Once finished, click the 'Save & Review' button to continue.

Step by step
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Review your Application:
Your application is now complete! Please review it carefully before submitting and make any necessary changes.

Additionally, you need to upload the GRF (General Register Form) and the AWTA Test Report or others, in the

“Document Archive” section, located at the bottom right corner of the page.

Step by step
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Upload the GRF and AWTA

Test or others here:

Document Archive



Step by step

Submit your application:
After reviewing your application and uploading the GRF and AWTA Test or others, you can submit your application.

Please click in the 'Submit Application' button to continue.

In the 'Registration Details' module, the status of your application will update based on any changes you or the Carpet

Institute make. Once submitted, the status will change from 'Draft' to 'In Review', and the submission date will appear.
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Application Status
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Step by step

Email Confirmation - Application:
After submitting your application, you will receive an email confirming that the Carpet Institute has received it.

Pending Award:
Once we receive your application, we will verify that all details are complete and the requested documents are uploaded.

The status will change to 'Pending Award'.

That means your carpet is ready for grading

at the next panel meeting!

If something is missing one of our team

members will contact you.
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Change Status



112

111

Step by step

Email Confirmation - Awarded:
After your carpet has been awarded, you will received an email.

Awarded Carpet:
Once the panel meeting awarded your carpet the status of the Registration Details will change to Complete.

After the panel meeting, the Carpet Institute will

double-check the documents and complete the

review process.

Once everything is finalized, we will confirm the

status on the platform.
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Complete Carpet Grading:
Your application has been awarded and after the Carpet Institute review it is now complete!

You will see a new module with the Awarded Details, including the date of the panel meeting, whether your carpet is

suitable for stairs and tiles, and the final grading score.

Step by step

Once you requested the name of your new carpet, and the Carpet Institute assigns the name to

the product, you can download the ACCS and ECS certificates.

Stairs Tiles
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Carpet Names:
In this section, you can view all your registered carpet names along with details such as the name, office number, label

number, original name, registration date, and actions. Also, you can request the carpet names.

Step by step
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Request Carpet Name:
Click the "Request Carpet" button to start a new carpet name registration.

Step by step
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Request Carpet Name:
Type the carpet name you want to register and select the company to link it with.

Then click ‘Request Name’

Step by step

Once you click 'Request Name,' the platform

will display a notification confirming that

your request has been sent. Our team will

be in touch with you shortly.

Notification Carpet Name Request
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Download Certificates:
Once your new carpet name registration is complete and confirmed by our team, you can generate and download the

certificates. There are two options: Individual Certificate or Group Certificate.

If you want to generate a certificate with all the carpet names associated with a Master carpet, select 'Group Certificate.'

Otherwise, select 'Individual Certificate'.

For generated your ECS Certificate you must have completed the application forms in the ECS Portal.

Step by step

You must be able to download three different documents : ACCS Certificate, ECS Certificate and Product Details.
Download Files



USERS
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View All:

For view all the users that are related to your company click in View All an check the details.

For editing the information of the User go to Actions and click in the “View” button.

For deleting the user go to Actions and click in the “Delete” button.

Step by step
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Add User:

You can add users from your company to grant them access to the ACCS Platform!

Click on 'Add User', and fill out the following information: First and Last Name, Email, Phone Number, Company, and User

Role.

Then, click the 'Add User' button. You will receive a notification confirming that the user has been created:

You can confirmed that the profile was created in View All.

Step by step



COMPANIES
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View All Companies:
Click 'View All Companies' to see all the companies your user is subscribed to.

To view your company details, go to Actions and click the 'View' button.

To remove a company from your profile, go to Actions and click the 'Delete' button.

If you need an additional company registered to your profile, please contact the Carpet Institute.

Step by step
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View Button:
To view your company details, go to Actions and click the 'View' button. You can update your company information by

filling out the fields. After making any updates, click the 'Update Information' button to save the changes.

Additionally, there is a quick access section that shows all the users in your company.

Step by step



FAQ



Frequent Questions

1) How can I check updates on my requests?

In the top right corner of your Dashboard, you'll find a bell icon. Click on the bell to view all pending updates and notifications related to your

requests.

2) How I can extend or minimise the main menu?

In the left column of your Dashboard you'll find a grey arrow. Click on the arrow to view the complete menu or minimise it.



Frequent Questions

3) Can I search for a Carpet quickly and easily?

Yes! You can search your carpet by Label Number or Office Number in the magnifier glass located in the right corner of your dashboard.

4) Can I search for Carpet with the name?

Yes! You can search your carpet by name in the section Carpet Names in the magnifier glass located in the right side.



Frequent Questions

5) I’m trying to submit my application, but there's an error message. What can I do?

Before submitting your application, make sure to upload the GRF (General Register Form) and the AWTA Test files or others. Once these

documents are uploaded in the Documents Archive module, you will be able to submit your application.

The Documents Archive module is located at the bottom right corner of the application.

6) What happens if I submit my application with a mistake or the wrong file?

Once you've submitted your application, you won't be able to edit it. However, you can contact the Carpet Institute of Australia, and we can

revert your application to 'Draft,' allowing you to correct the mistake. The status of your application will then change to “Draft”.



Frequent Questions

7) When I try to download my certificates (ACCS or ECS), the document doesn’t appear. What

can I do?

Before downloading your certificates, make sure you have requested the carpet name through the platform. Once our team confirms that the

name is available, we will associate the carpet with the name. After it's registered, we will notify you, and you will be able to download the

certificates. Without a registered name, the platform will not generate any files.

8) Do you recommend a specific browser?

Yes! We recommend using Google Chrome for the best experience.

9) When I try to download the report for All Carpets and All Carpet Names, the document doesn't

appear in my Downloads folder. What can I do?

Please check your email. These reports will be sent via email due to their larger file size.



Frequent Questions

10) When I download my ACCS certificates, the document is a folder. What can I do?

The ACCS Certificate is located in a ZIP folder. Double click in the folder, and click in Extract button to download the certificate.

11) Can I simulate a product without submitting it?

Yes! One of the benefits of our new ACCS Platform is that you can simulate carpets and save them as a draft.

Once you're confident with your carpet, you can continue with the application or delete the draft if further improvements are needed.



THANK YOU!


